artami

Remote ID upload: User Journey

These instructions are aimed at collectors and others who are customers of an ArtAML client.

To get started, click the upload link via a smartphone, laptop or desktop. The process does
not require an app to download. If you are told that the link has ‘expired’ (as the duration is
limited for security reasons), request an extension from the individual who has sent the link.

Screen 1: Terms and Conditions

You're asked to accept our Terms and Conditions. The Terms and Conditions, Privacy Policy,
Data Processing Policy and Platform Security and Compliance Policy can all be accessed in

the footer of our website at artaml.com .
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artaml

Remote ID Verification

Privacy and Terms

Hello, and welcome to the
ArtAML ID verification portal

e Documents that are uploaded will be stored in our
secure, GDPR-compliant servers in the European Union.
We will never sell your personal data to a third party.

e By clicking Accept, you confirm agreeability to ArtAML's
storing and processing of your personal data according

to our Privacy Policy and Data Processing Policy

O I have read and accept the Terms and

Conditions of use
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e Documents that are uploaded will be stored in our
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Screen 2: Overview

Next we explain the documents needed:

12:19 9

AA & hoedown.artaml.app

artami

Remote ID Verification

Confirm your identity

You will need the following 2

documents

Proof of address

e Must have been issued within the last 3 months
e Examples include a Utility Bill, Bank Statement or letter

from a Government agency

Government-issued photo ID

e |dentity document must be valid and not expired
e Must not be the same as the proof of address you
uploaded in step one

e Examples include passport, photo driving licence
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Screen 3: Residential Address

After selecting the relevant country for proof of address (which is your ‘primary’ address), you
can then:

a) Type the address into a field that autocompletes the address
and/or
b) Edit individual fields

Trouble-shooting: If you can’t find your address (for example if it’s a new build), you can
manually enter the details underneath the look-up section.

Auto-completion Auto-completion Entered by hand
selection made

hoedown.artaml.app

& hoedown.artaml.app Selection & hoedown.artaml.app
Country 10 Downing Street, LONDON, SW1A 2AA
|Address
United Kingdom
House name/number
Address 10 House name/number
Downing Street, Lond My house
Street
Downing Street, LONDON, SW1A 2AL Street
9 Downing Street, LONDON, SW1A 2AG Downing Street My strect
10 Downing Street, LONDON, SW1A 2AA .
’ ’ Town/City Town/City
/N \/ AutoFill Contact Done LONDON My town
Lond Londyn Londra Region
Region
@ WV REY BRY BTN BYE MUR BN @) P
London
AN BSH ABX BEN RGH AEIN RN BKS NIE Post code
P
o lzixlelvieBNM @ Hitdihaa Postcode
123 space return SWIA2AA .
Submit
U
e = Submit

After entering the address, you ‘submit’ the data, and will be taken to the next screen.
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Screen 4: Proof of Address

You are asked to take a photograph of a proof of address, or upload a scan.
You will need to allow access to the camera on your device / computer.
Important note on documents that will be accepted:

This must have been issued within the last 3 months. Examples include a utility bill, bank
statement or letter from a government agency.

@& hoedown.artaml.app

@ hoedown.artaml.app

e
artamil Upload proof of

Remote ID Verification

address

Upload proof of

address

Click, or drag and drop to upload

PDF, JPG, or PNG file type (max size
10MB)

Photo Library
Take Photo

Browse

Cancel
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Screen 5: Upload of identity document

You will now be asked to get ready for the scan of an identity document. You are highly

encouraged to ‘live capture’ the image with your camera instead of uploading an existing

scan, as there is a better success rate for the verification process.

Important note on documents that will be accepted:

The government-issued document must be valid and not expired, and contain a photo. It

must not be the same as the proof of address you uploaded in step one. Examples include a

passport, photo driving licence.

@& hoedown.artaml.app

artaml

Remote ID Verification

Identity document

e First we will ask you to take images of your identity
document

e Examples include passport, photo driving licence

e Then we will take a scan of your face to verify your

identity

@& hoedown.artaml.app

Verify your identity

To do this, we'll need the following information:

G A photo of your ID document

2 | Aquick scan of your face

GET STARTED >
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Screen 6: Proceed with ID

You will be asked to select the country and the kind of document you wish to scan. Once
chosen, you will be asked to take a new photo (preferred for success) or, if a live photo is not
possible, upload a copy of their document.

@& hoedown.artaml.app

< Back Powered by

NGDOM OF GREAT BRITADNAND NORTNERN IRFLAND

Capture your ID document
Please position it in the frame.
See our guidelines

Or you can upload a photo of your document
from your device.

TAKE PHOTO >

@& hoedown.artaml.app
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Is this photo clear?

Make sure it's in focus, fits in the frame and is
readable.

See our guidelines

YES, UPLOAD

NO, RETAKE s)
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Screen 7: ‘Selfie’

This step might or might not be required by the ArtAML client. If you see this screen, read
below. If not, you can complete the verification process. If there are any problems with live
capture images, you will be asked to try again.

To proceed with the selfie, you will be asked to take scan of your face. This is taken in order
to show that a real person is uploading the identity document, and is used to check your face
against their identity document. You will be asked to provide consent for the provision of
biometric data.

@& hoedown.artaml.app

@ hoedown.artaml.app

10 get startea, tap start sCan ana 1olow e
instructions that appear on screen.

Verify that it’s you See our guidelines

{ Back

Biometric consent

Yoti’s verification process uses your biometrics
for extra security.

You will need to consent to the use of your
biometrics to continue.

e The scan of your face is used for anti-spoofing
purposes and to verify that you’re a real
person.

e |mages captured during the scan are also
matched to your ID document photo to make
sure no one is trying to impersonate you.

e Your biometrics are deleted as soon as
possible.

I confirm | have read, understood and
We need to take a quick scan of your face to agree to continue

check you're a real person.
START SCAN >
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< Get ready for your Steps completed
scan

We have everything we need to verify your
identity.

A photo of your ID document
A quick scan of your face

Please frame your face in the small
oval, then the big oval.

I'M READY
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Once the scans are completed there will a delay of a few minutes while the documents and
the face scan are verified.

If there is an issue with the scan or the
liveness check, the customer will be asked

to retry.

-

-
@ hoedown.artaml.app c

& hoedown.artaml.app

artaml artaml
Remote ID Verification Remote ID Verification
Waiting for the Something didn't work
resutlt We found some problems during
Your id document should be verified within minutes t he scann 1 n g p rocess
Please wait...
® No photo detected
)
Please try again
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Providing all has worked fine, this will be confirmed.

Press ‘Continue’ to complete the verification process.

& hoedown.artaml.app @ hoedown.artaml.app

artaml artaml

Remote ID Verification Remote ID Verification

success Thank you

Your document was scanned and validated You're all done!

You may now close the browser window
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